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Have questions about your 
pharmacy benefits? Answers 
are just a click away!

Tools to help you make the most of your pharmacy 
benefits are at your fingertips, 24 hours a day,  
7 days a week. Log in to Navitus’ secure member 
portal at www.navitus.com or visit your plan’s  
website for access to:  

Plus, the portal has more resources to help you including formulary listings and a self-service section 
with commonly used forms. You can also find information about mail order and convenient 90-day refills 
options (if applicable).* 

Get Started Today!
Visit the secure member portal at www.navitus.com/members or your plan’s website, or call the number 
on the back of your pharmacy ID card for more information or assistance with registration. 

If you experience any issues while using the member portal, please contact the Navitus Customer Care 
team at 855-847-1025. Assistance is available 24 hours a day, 7 days a week.

* The Navitus member portal is for active members only. Available features may vary by plan..
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